Leaf Health
Website Privacy Notice

Last updated November 10, 2026

Scope

This notice describes personal information collected through leafhealth.net and leafig.net,
including contact and demonstration requests, marketing subscriptions, and event inquiries. Leaf
Health LLC is responsible for information collected through leafhealth.net. LeaflQ LLC is responsible
for information collected through leafig.net. In this notice, “we” means the organization responsible
for the website you use.

This notice does not replace the agreements and privacy protections governing client services, the
LeaflQ application, employee records, or prescription discount services at myleafrx.com. Do not
submit patient information, claims files, prescriptions, or other sensitive information through these
public website forms.

Information collected and its sources

You may provide your name, business email address, telephone number, company, job title,
communication preferences, and the contents of your inquiry. Event or newsletter forms collect the
information identified on the form. We receive this information directly from you or from a person
arranging a business inquiry or event on your behalf.

Our websites and service providers collect technical and usage information such as IP address,
approximate location, browser and device details, referral information, pages visited, and
interactions with content. Cookies and similar technologies can associate these activities with a
browser or device. When you submit a form or interact with a marketing email, a marketing
platform may associate those interactions with your contact record. Please see the Cookie Notice
for information about these tools and your choices.

Uses and disclosures

We use information to answer inquiries, arrange demonstrations, deliver requested materials,
administer events, communicate about services and relevant news, maintain business contacts,
understand website performance, and protect the websites against misuse. We also use
information to comply with legal obligations and address disputes.

Information is disclosed to providers supporting hosting, security, forms, customer relationship
management, communications, analytics, and advertising. Depending on your choices and the
technology enabled, analytics and advertising providers may receive device identifiers and
browsing or interaction information. We may share an inquiry with the Leaf Health or LeaflQ team
responsible for the services you request. We also may disclose information to professional advisers,
when legally required, to protect rights and safety, or in connection with a business transaction
such as a merger or asset sale.
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Advertising disclosures can be considered a sale or sharing of personal information or processing
for targeted advertising under some state laws, even when no money is exchanged. You can opt
out through the privacy controls or contact methods below. We do not treat acceptance of this
notice as consent to advertising.

Privacy choices

Use Manage Cookie Preferences to reject or withdraw permission for optional analytics and
advertising technologies. Use Your Privacy Choices to opt out of sale, sharing, or targeted
advertising. Where applicable, we recognize Global Privacy Control and other legally required opt-
out preference signals. Choices apply to the browser or device used; you may need to repeat them
on another browser or after clearing cookies.

You can unsubscribe from marketing emails through the unsubscribe link. We may still send service
messages responding to your request. Requesting information or attending an event does not
require consenting to unrelated marketing.

Depending on your location and applicable law, you may have rights to confirm processing, access
or obtain a portable copy of personal information, correct inaccuracies, request deletion, opt out of
sale, sharing, targeted advertising or certain significant automated decisions, and limit certain
uses of sensitive information. Applicable exceptions and verification requirements may affect a
request. We will not unlawfully discriminate against you for exercising a right.

Submit a request by email or telephone using the contacts below. Identify the website and the right
you wish to exercise; do not send identification documents or sensitive information unless we
arrange a secure method. An authorized agent may submit a request where permitted. We may
ask for reasonable information to verify identity or authorization, but do not require identity
verification for a browser opt-out where prohibited.

If we deny a request, you may appeal by replying to our decision or emailing the appropriate
contact with “Privacy appeal” in the subject. We will explain our decision, applicable response
timing, and any available regulator complaint process. We respond within the time required by
applicable law and explain any permitted extension.

Retention and protection

We keep contact and inquiry information for the period reasonably needed to handle the request
and maintain the related business relationship. Marketing preferences are retained as needed to
honor your choices, including suppression records after an unsubscribe. Technical records are
retained according to their operational, security, and measurement purposes. Legal obligations,
disputes, and recordkeeping needs can require longer retention. Cookie lifetimes are described in
the cookie preference panel.

We use safeguards designed to protect personal information. No website, transmission, or storage
method is completely secure.
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External services and location

Links to third-party websites are governed by those organizations’ privacy notices. Some forms,
videos, and other content are supplied by external providers. Our websites are intended primarily
for United States business audiences. Information may be processed in the United States or other
locations where our providers operate, subject to protections required by applicable law.

Children and changes

These websites are intended for business audiences and are not directed to children under 13. If
you believe a child has provided personal information, contact us so we can address it. We may
revise this notice as practices change and will update the date above. Material changes will
receive additional notice where required.

Contact

Leaf Health website: info@leafhealth.net
LeaflQ website: info@leafig.net
Telephone: 512-856-5755. Please identify which website your request concerns.

Mail: Privacy Requests, 3550 North Lakeline Boulevard, Suite 170, Leander, Texas 78641.
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